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Guidance for COVID-19 Dedicated Nursing Facilities 
 

Eight months ago, under emergency procurement, the State of Utah contracted with City Creek Post-

Acute in Salt Lake City as a COVID-19-dedicated skilled nursing facility intended to: 1) support hospital 

decompression during a surge, and 2) provide a containment strategy by allowing the rapid removal of 

COVID-19 positive long-term care residents when a new outbreak occurs. With geographic surges in 

disease, this network of facilities (COVID Centers) has grown, continuing to support both post-acute 

care for hospitalized patients recovering from COVID-19 as well as lateral transfers from skilled nursing, 

nursing, and assisted living facilities experiencing outbreaks. Over the course of the pandemic, several 

large skilled nursing facility corporations have similarly established dedicated COVID-19 units to support 

the lateral transfer of residents with COVID-19 within their business entities. The State of Utah has 

recently entered into contracts with several of these business entities (COVID Units) to open up this 

resource to the broader long-term care community. As we continue to see record-breaking numbers of 

hospitalizations, we risk overwhelming our hospitals.  

 

Beginning December 7, 2020, the State of Utah is implementing specific changes described below 

regarding how COVID Centers will be used during the pandemic by leveraging the additional capacity 

provided by COVID Units. 
 

Facilities Accepting Hospital Transfers 
The following COVID Centers along the Wasatch Front will be exclusively devoted to hospital 

decompression and receive hospital admissions only: 

 City Creek Post-Acute (72 beds) 

 Harrison Pointe Healthcare and Rehab (45 beds) 

 Orem Rehabilitation and Nursing (40 beds) 

 

Facilities Accepting Lateral Transfers from Long-Term Care Facilities 
The following COVID Units are exclusively accepting lateral transfers from skilled nursing, nursing, and 

assisted living facilities to support outbreak containment at the originating facility: 

 Rocky Mountain Care of Clearfield (20 beds)  

 Sandy Health and Rehab (40 beds)  

 South Ogden Post-Acute (20 beds)  

 Stonehenge of Orem (34 beds)  

 Woodland Park (29 beds)  

 Heritage Care Center (27 beds)  
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Facilities Accepting Both Hospital and Lateral Transfers 

The COVID Center in St. George, Coral Desert Rehabilitation (33 beds), will accept admissions from both 

hospitals and long-term care facilities as the sole State-contracted entity in this geographic area. 

 

Residents Requiring Aerosol-Generating Procedures 
All COVID Centers are being equipped with environmental containment units to accept residents 

requiring aerosol generating procedures (AGPs). Should capacity not exist in a COVID Unit for safely 

delivering AGPs, then admission to a COVID Center from a skilled nursing, nursing, or assisted living 

facility would be appropriate. 

 

For asymptomatic COVID-19-positive residents of assisted living facilities who do not meet nursing 

facility level of care, transfer of the assisted facility resident to a COVID Unit requires a specific 

contractual arrangement between the originating assisted living facility and the COVID Unit for payment 

for services rendered. 

 

Bed Availability  
For further information on the availability of beds for the delivery of post-acute care to individuals with 

COVID-19 (not limited to State-contracted COVID Centers and COVID Units), please consider signing up 

for the Cortex COVID Crisis Dashboard, offered free-of-charge as a public service during the COVID-19 

pandemic. Additional information on the COVID Crisis Dashboard can be found at: 

 Video tutorial: https://youtu.be/2AUhB7C9mwE  

 Request access: success@cortexhc.com  

 

We are indebted to so many partners for this collaborative and agile response to COVID-19 intended to 

prevent death and disability in our most cherished loved ones living throughout Utah in long-term care 

facilities. For any questions please email hai@utah.gov.    

___________________________________________________________________ 

COVID Centers Contact Information 

Harrison Pointe Healthcare and Rehab, 
Ogden 
Connor Christensen, Administrator 
conchristensen@ensignservices.net 
Office: 801-399-5609 
Mobile: 208-995-7756 
 
Kelly Endo, Director of Nursing 
kendo@ensignservices.net 
Mobile: 801-814-2866 
 
Jen Sawyer, Admissions Coordinator 
jsawyer@ensignservices.net 
Mobile: 385-333-2179 

 
 
 

Orem Rehabilitation and Nursing 
Ashton Casper, Administrator 
acasper@ensignservices.net 
Office: 801-225-4741 
Mobile: 801-885-2536 
 
Kelly Craigmyle, Director of Nursing 
kcraigmyle@ensignservices.net 
Out of Office until January 4, 2021 
 
Jennifer Fisher, Admissions Coordinator 
jfisher@ensignservices.net 
Mobile: 801-602-487 

 
 
 
 

https://youtu.be/2AUhB7C9mwE
mailto:success@cortexhc.com
mailto:hai@utah.gov
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City Creek Post-Acute, Salt Lake City 
Jared MacDonald, Administrator 
jared.macdonald@ensignservices.net 
Office: 801-322-5521 
Mobile: 801-513-8362 
 
Tavia Pentz, Admission Coordinator 
tpentz@ensignservices.net 
Mobile: 385-315-5447 

 

Coral Desert Rehabilitation, St. George 
Clint Nielson, Administrator 
clnielson@ensignservices.net 
Office: 435-674-5195 
Mobile: 801-505-8756 
 
Amy Pallesen, Director of Nursing 
apallesen@ensignservices.net 
Mobile: 307-389-2323 

 

COVID Unit Contact Information 

Rocky Mountain Care, Clearfield 

Kelsea McVey, Administrator 
kelsea.mcvey@rmcare.com 
Office: 801-728-4300 
Mobile: 801-643-7127 

 
Julie Tew, Director of Nursing 
julie.tew@rmcare.com 
Mobile: 801-678-7144 

 
Rocky Mountain Care Central Intake 
Phone: 801-397-4600 
Fax: 801-397-4606 

 

South Ogden Post-Acute 
Richard Taylor, Administrator 
richard@cascadesrehab.com 
Office: 801-479-8455 
Mobile: 801-793-3002 

 
Sandy Health and Rehab 
Matt Howard, Administrator 
mhoward@sandyrehab.com 
Office: 801-561-9839 
Mobile: 801-318-8424 

 
Vivian, Admissions Coordinator 
801-637-9683 

 

 

 
Stonehenge of Orem 
Eathyn Manumaleuna, Administrator 
emanumaleuna@stonehengeofutah.com 
Mobile: 801-577-8090 

 
Anne Larett, Admissions Coordinator 
Office: 801-850-5454 
Mobile: 801-637-6178  

 

Woodland Park Care Center, Salt Lake City 

Tim Needles, Administrator 
tim.needles@avalonhealthcare.com 
Office: 801-266-4766 
Mobile: 801-960-6438 

 
Heritage Care Center, American Fork 
Steven Fraser, Administrator 
steven.fraser@avalonhealthcare.com 
Office: 801-756-5293 
Mobile: 801-319-8288 

 
Avalon Central Intake 
801-702-4715 

 

 

 

 

 

 
 

Recommendations of the Long-Term Care Facility Subcommittee of the Utah Governor’s COVID-19 

Community Task Force 


